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an intensive educational and mentoring approach. A total of 20 teachers
participated in this workshop and training program. During implementation,
they received training to develop online learning materials that
simultaneously enhance reading, listening, and writing skills while also
. providing practice in tour guiding. Additionally, they were trained in utilizing

") technology to present interactive teaching materials aligned with
advancements in the modern tourism industry. As a result, the teachers'
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enhanced ability to design innovative and sustainable learning materials,

this initiative aims to raise educational standards at the vocational high
school level and support students in adapting to advancements in the
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INTRODUCTION

In this modern era, the development of English language teaching
materials for the tourism sector is still limited, even though the tourism sector in
Indonesia continues to grow rapidly (Murti & Kusuma, 2023). Malang City,
known as the "Education City," is also one of the leading tourist destinations
that attracts many domestic and foreign tourists. Based on data from the Central
Bureau of Statistics (BPS) for Malang City in 2023, it was recorded that more
than 35,000 foreign tourists visited this city (Badan Pusat Statistik Kota Malang,
2023). This fact shows that the tourism sector has great potential to support the
regional economy. However, the sustainability of this sector requires a
competent workforce, including in English-speaking communication aspects
(Maricar et al., 2024; Rahmawati et al., 2022).

In the context of tourism reform which emphasizes the principles of
sustainable tourism, the need for human resources who have good English
language skills is increasingly urgent. Unfortunately, to date, English language
teaching materials in vocational high schools (SMK) still do not specifically
accommodate the needs of the sustainable tourism industry (Mustain et al.,
2022). The existing curriculum tends to be general in nature and has not
adapted to developing trends and demands of the sustainable tourism industry.
Apart from that, English teachers in vocational schools also face limitations in
developing material that is relevant to industry needs (Aryawan, 2023).

One of the main challenges in learning English for sustainable tourism is
the lack of teaching materials that suit the needs of students, schools and
communities. Apart from that, limited knowledge and skills of teachers in the
field of tour guiding which focuses on sustainable tourism is also an obstacle in
improving the quality of vocational education (Rauf et al., 2025). Therefore,
efforts are needed to develop more specific and contextual teaching materials
to be able to increase the competency of vocational school students in the
tourism sector.

To overcome these challenges, this community service program (PKM)
focuses on developing technology-based English teaching materials for
vocational school teachers in Malang City. The application of information
technology in the preparation of teaching materials is a solution that can
facilitate teachers in accessing and developing learning materials that are more
in line with industry needs. However, in its implementation, the use of
information and communication technology (ICT) still faces various obstacles,
such as limited infrastructure, teachers' technical skills, and the time available
to develop teaching materials (Sumintono et al., 2012).

As a strategic step, PKM collaborates with the English Subject Teachers'
Conference (MGMP) at vocational school level in Malang City as a partner
(Miatun et al., 2024). Before carrying out the activity, observations were carried
out through interviews and field surveys with the MGMP chairman. Observation
results show that MGMP members are active in improving the quality of
teaching and preparing teaching materials. One of the activities that will be
carried out in 2024 is "Exploring Talking Tourism: A Virtual Showcase for
Vocational English Teachers," which presents speakers from SMK Negeri 2
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Malang and SMK Negeri 12 Malang. Based on these findings, this program aims
to overcome two main problems faced by partners, namely (1) the unavailability
of English language teaching materials specific to sustainable tourism, and (2)
limited knowledge and skills of teachers in the field of tour guides oriented
towards sustainable tourism.

With this program, it is hoped that vocational school teachers can obtain
more relevant teaching materials and increase their competence in teaching
English for the sustainable tourism sector. It is also hoped that the integration
of technology in the preparation of teaching materials will facilitate more
effective access and distribution of materials for educators.

METHOD

The implementation method in this community service program is
designed to increase the competency of vocational school teachers in
developing English learning materials that focus on the theme of sustainable
tourism through a technology-based approach. This activity began with
socialization of the program through the Malang City Vocational School English
MGMP. This socialization aims to introduce the program and objectives of the
training that will be implemented, so that participants have an initial
understanding of the benefits of this activity.

After socialization, training is carried out using a practice-based method,
where participants take part in a series of workshops facilitated by experts. The
training is divided into two main sessions, namely reading material development
and Tour Guide training which focuses on sustainable tourism. In the reading
material development session, participants were trained in compiling teaching
materials that are in accordance with the concept of sustainable tourism, by
utilizing digital resources and various academic references. Tour guide training
sessions involve hands-on practice regarding effective communication
strategies, visitor management, as well as an in-depth understanding of the
local ecosystem and local community culture. Participants are also provided
with guidelines for interacting with tourists in a professional and ethical manner
to promote sustainable practices.

The application of technology in learning is the main focus in this activity.
Training includes the use of e-learning platforms, mobile applications, as well
as interactive media that are relevant for English language learning. Participants
are given the opportunity to try out various technologies to improve their digital
literacy and teaching effectiveness. Challenges in implementing technology,
such as infrastructure and time limitations, are overcome through independent
practice sessions guided by the service team.

After the main training, mentoring sessions are conducted to support
participants in implementing the training results in the classroom. The service
team provides direct guidance, monitors the use of digital-based teaching
materials, and assists participants in dealing with technical and pedagogical
obstacles. This assistance also includes discussion and reflection on the
effectiveness of the teaching strategies that have been implemented.

192 ~ 8(1), 190-199

Is licensed under a
Creative Commons hare Artike 4.0 International License




Increasing the competency of vocational school ...

Program evaluation is carried out by collecting feedback from participants
using satisfaction questionnaires, observing the implementation of teaching
materials in class, and interviews regarding the challenges faced. The
evaluation results are used to refine technology-based learning strategies and
ensure the sustainability of program implementation in the long term. The
service team also reflected on the overall effectiveness of the activity by
considering participants' competency achievements and the impact of the
program on improving the quality of sustainable tourism-based English
language teaching.

RESULT AND DISCUSSION

The implementation of training activities, application of technology, and
mentoring in the Student Creativity Program (PKM) has shown significant
results, which are reflected in various aspects that have been improved and
enhanced. One of the main results of this program is increasing the capacity of
participants in utilizing the latest technology to support community activities. The
evaluation data collected showed that 85% of participants experienced an
increase in their technical abilities, where they were able to more confidently
integrate technology in their daily activities.

Technical skills tailored to local needs have also seen a significant
increase. For example, the training participants succeeded in developing ICT-
based teaching materials that were relevant to the tourism context in their area.
This not only increases their competency, but also provides direct benefits to
the students they teach. In this training, 20 English teachers at Malang City
Vocational Schools were trained to develop teaching materials based on
sustainable tourism. As a result, as many as 90% of teachers felt more prepared
and able to teach material related to global and local issues.

A

Figure 1. Training activities (workshop)

This program has also succeeded in implementing more effective
methods in overcoming community problems, which can be seen from the
positive feedback received from participants and the local community. With a
collaborative approach that includes the community, educational institutions
and other stakeholders, a more solid collaboration network is created. For
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example, training participants hold workshops involving local communities to
discuss the challenges they face and solutions that can be implemented. This
not only increases community involvement, but also ensures that the solutions
produced are relevant to their needs.

Figure 2. Providing workshop materials

The results of this PKM activity are not only beneficial in the short term,
but are also able to create long-term impacts that support sustainable
development at the community level. Impact assessments are carried out every
six months, involving the community and participants in the evaluation process.
Evaluation results show that 75% of people feel more empowered to overcome
their own problems after participating in this program. In this way, the positive
impact of this program can be maintained and developed in the long term,
making a real contribution to improving community welfare.

Figure 3. Collaborative activities

Furthermore, the success of this program reflects that locally designed
solutions are able to provide contributions that are more relevant and
appropriate to community needs. In this context, it is important to note that the
application of technology is not universal. Evaluation results show that
participants who focused on a local approach to technology use experienced
greater improvements in skills and understanding. With this approach, the
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results of this community service activity can be replicated in other areas that
have similar challenges. Therefore, this program model has the opportunity to
become an inspiration for the development of sustainable development policies
at the national and international level.

This training program has made a significant contribution in improving the
competency of 20 English teachers at Malang City Vocational Schools. They
are equipped with the skills to develop ICT-based teaching materials with an
integrated writing approach that is relevant for sustainable tourism. This training
is aligned with content-based teaching theory that emphasizes topic relevance
(Minguez et al., 2021). The integration of sustainable tourism content can
increase students' understanding of fundamental global issues, so that teachers
are better prepared to face the challenges of teaching in this modern era.

Study by Widiatmoko et al. (2024) emphasize that training with an English
for Specific Purposes (ESP) approach, especially those focused on the tourism
sector, plays a role in connecting language skills and professional skills. In this
case, vocational school teachers who take part in the training are able to
develop task-based and contextual teaching materials. The resulting collection
of essays on sustainable tourism is concrete evidence of the application of
theory in teaching practice.

Project-based approaches, such as developing teaching materials
through essay writing, have proven effective in strengthening students'
understanding of the material being taught. Research findings by Yulianti &
Cancer (2022) show that project-based learning promotes active student
involvement and real-world relevance. Therefore, the collection of essays
resulting from this training is not only a learning product, but also an important
tool in supporting students' understanding of the principles of sustainable
tourism. Thus, the development of project-based teaching materials makes a
significant contribution to student learning outcomes.

Figure 4. Project based activities

At the technology application stage, the teachers involved in this training
were able to produce ICT-based online teaching materials. This is in line with
global trends in technology-based learning, which according to Magdalena et
al. (2020), allows for more flexible and interactive learning. The use of
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technology simplifies the process of disseminating learning materials, in this
case in the form of Teacher-Created Online Reading Materials which can be
accessed by students online. Thus, students can learn anytime and anywhere,
increasing the accessibility of education.

The importance of technology integration in language teaching is also
emphasized by research conducted by Magdalena et al. (2020), who emphasize
that technology plays a significant role in increasing the accessibility and
flexibility of the learning process. This allows the use of more interactive and
collaborative methods, which in turn can increase teaching effectiveness. In the
context of sustainable tourism, information and communication technology is
central to the development of teaching materials. The use of ICT facilitates the
delivery of more efficient and targeted information regarding environmental and
social issues related to tourism.

Furthermore, by integrating technology, educators can provide relevant
and current material, allowing students to access up-to-date information that
helps them understand the global challenges facing the tourism industry. Thus,
technology not only functions as a learning aid, but also as a medium for
instilling environmental and social awareness that supports sustainable tourism
development.

Figure 5. Discussion and reflection activities

The study by Kindangen & Katuuk (2023) emphasizes that the use of
online platforms in language education also allows teachers to adapt learning
materials according to students' specific needs. In this training, the teachers
succeeded in designing teaching materials that were not only relevant to the
curriculum, but also supported students' understanding of the importance of
sustainable tourism. During the training, participants are encouraged to discuss
and reflect on the material they have been taught, which gives them the
opportunity to review the teaching methods they have used.

Overall, the implementation of technology in this training showed a
positive impact on teachers' ability to modernize their teaching methods. The
results of this application support the findings of Siringoringo & Alfaridzi (2024),
who stated that the integration of technology in education can improve students'
learning experiences by providing access to wider resources and more
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interactive learning. By increasing the competence of teachers in using
technology, it is hoped that students will be able to get greater benefits from the
learning process implemented.

However, it cannot be denied that the implementation of this program also
faces a number of challenges. One of the main challenges is resistance to
change from some teachers and students who are used to traditional teaching
methods. To overcome this, it is important to provide ongoing training and
adequate technical support. In addition, active involvement of all stakeholders,
including parents and the community, is essential to create a supportive learning
environment.

In the process of implementing training, feedback from participants
becomes very valuable. Many participants expressed the need for more time for
exploration of best practices in technology use. Therefore, training organizers
plan to hold follow-up sessions focused on hands-on practice, where teachers
can share experiences and learn from each other. This is expected to increase
the effectiveness of the training and ensure that all participants can better apply
the knowledge gained.

In conclusion, the training program implemented in the PKM context
showed very positive results in improving the skills and capacity of participants.
With a collaborative approach, appropriate use of technology, and community
involvement, this program has succeeded in creating a significant impact in the
context of education and community development. Although challenges remain,
the successes that have been achieved provide hope for further development
in the future. Through continuous evaluation and continuous improvement, this
program model has the potential to be replicated in other regions and make a
positive contribution to sustainable development more broadly.

CONCLUSION

This community service program (PKM) succeeded in achieving its main
objective, namely increasing the competency of vocational school teachers in
Malang City in developing English language teaching materials that focus on
sustainable tourism through a technology-based approach. Based on the data
obtained, around 85% of teachers involved in the training reported a significant
increase in their ability to develop ICT-based learning materials. They
succeeded in implementing more effective and relevant methods in teaching
sustainable tourism, which can be seen from the positive feedback from
students who felt more involved in learning.

The application of information technology in the development of teaching
materials not only strengthens teachers' digital literacy, but also facilitates
access to wider information, thus supporting more interactive and flexible
learning. This activity also shows a significant increase in collaboration between
educational institutions, the community and related parties in advancing the
sustainable tourism sector in Malang. As many as 75% of participants reported
that this collaboration has created a stronger and more sustainable support
network, which is expected to continue to grow in the future.
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However, the program also faces challenges, such as resistance to
change from some teachers who are used to traditional teaching methods. To
overcome this, it is important to continue the ongoing assistance and evaluation
that has been started. With consistent feedback, this program can continue to
be adjusted and improved to ensure its continued benefits for vocational school
teachers and students.

ACKNOWLEDGEMENT

We would like to express our gratitude to the Directorate of Research,
Technology, and Community Service, Ministry of Education, Culture, Research,
and Technology, for their financial support for the community service program
in the 2024 fiscal year. We also thank MGMP SMK Kota Malang and LPPM
Universitas Islam Malang for their cooperation and contributions. The active
participation of MGMP SMK Kota Malang and the support from LPPM UNISMA
have greatly facilitated the smooth execution of this program. It is hoped that
this collaboration will continue to enhance the quality of English teaching in
sustainable tourism.

REFERENCES

Aryawan, F. N. (2023). Overcoming the Challenges of Vocational Education in
Indonesian SMK: Ideas on Curriculum Improvement, Teaching Quality,
And English Language Teaching. Journal of Practice Learning and
Educational Development, 3(3), 243-252.
https://doi.org/10.58737/jpled.v3i3.226

Badan Pusat Statistik Kota Malang. (2023). Jumlah Wisatawan Mancanegara
di Kota Malang (Orang), 2023. Malangkota.Bps.Go.ld.
https://malangkota.bps.go.id/id/statistics-table/2/MTU4Izl=/jumlah-
wisatawan-mancanegara-di-kota-malang.html

Kindangen, F., & Katuuk, K. Al. (2023). Peran Penting Manusia dalam
Pendidikan Bahasa: Menjembatani Transformasi Teknologi dengan
Interaksi Manusia. Wunong of Educational Research, 2(1), 26-33.
http://ejurnal.unima.ac.id/index.php/wunong

Magdalena, |., Fauziah, P., & Hilmiyah, Z. (2020). Identifikasi Perilaku dan
Karakteristik Awal Peserta Didik di Sekolah Dasar Gondrong 2. Edisi:
Jurnal Edukasi Dan Sains, 2(3), 375-386.
https://doi.org/10.36088/edisi.v2i3.1014

Maricar, F., Subuh, R. Do, & Rauf, R. (2024). Peran Bahasa Inggris dalam
Upaya Membangun Nalar Sadar Wisata. ADMA : Jurnal Pengabdian Dan
Pemberdayaan Masyarakat, 4(2), 479-488.
https://doi.org/10.30812/adma.v4i2.3403

Miatun, A., Khusna, H., Ulfah, S., & Siswanto, R. D. (2024). Workshop
penyusunan modul ajar pada kurikulum merdeka pada guru sekolah
menengah pertama. BERDAYA: Jurnal Pendidikan Dan Pengabdian
Kepada Masyarakat, 6(2), 211-220.
https://doi.org/10.36407/berdaya.v6i2.1283

Minguez, C., Martinez-Hernandez, C., & Yubero, C. (2021). Higher education

198 ~ (1), 190-199

Is licensed under a
Creative Commons hare Artike 4.0 International License




Increasing the competency of vocational school ...

and the sustainable tourism pedagogy: Are tourism students ready to lead
change in the post pandemic era? Journal of Hospitality, Leisure, Sport &
Tourism Education, 29, 100329.
https://doi.org/10.1016/j.jhiste.2021.100329

Murti, A., & Kusuma, A. D. A. (2023). Kecakapan Berbahasa Inggris Serta
Keterlibatan Masyarakat Dalam Pengembangan Desa Ekowisata
Pancoh. Khasanah limu - Jurnal Pariwisata Dan Budaya, 14(1), 21-29.
https://doi.org/10.31294/khi.v14i1.15305

Mustain, K., Zubaidi, Rahayu, E. L., Safitri, I. N., & Lestari, P. Y. (2022).
Peningkatan Kemampuan Bahasa Inggris Bidang Pariwisata untuk Guru
SMK Putikecwara Batu. Jurnal Pengabdian Kepada Masyarakat, 8(2),
121-129. https://doi.org/10.33795/jabdimas.v8i2.148

Rahmawati, D., Kurniawati, R. A., & Insani, N. (2022). Dampak Perkembangan
Pariwisata Terhadap Ekonomi Masyarakat Kota Malang Tahun 2015-
2019. Kritis, 31(2), 93-105. https://doi.org/10.24246/kritis.v31i2p93-105

Rauf, W., Idham, A. Z., & Chandra, A. (2025). Room of Civil Society
Development Penguatan Pariwisata Lokal melalui Pembelajaran Bahasa
Inggris Berbasis LMS Moodle untuk Kelompok Sadar Wisata (Pokdarwis)
Desa Bulue. Room of Civil Society Development, 4(1), 90-108.

Siringoringo, R. G., & Alfaridzi, M. Y. (2024). Pengaruh integrasi teknologi
pembelajaran terhadap efektivitas dan transformasi paradigma
pendidikan era digital. Jurnal Yudistira: Publikasi Riset lImu Pendidikan
Dan Bahasa, 2(3), 66—76. https://doi.org/10.61132/yudistira.v2i3.854

Sumintono, B., Wibowo, S. A., Mislan, N., & Tiawa, D. H. (2012). Penggunaan
Teknologi Informasi dan Komunikasi dalam Pengajaran: Survei pada
Guru-Guru Sains SMP di Indonesia. Jurnal Pengajaran MIPA, 17(1), 122—
131. https://doi.org/10.18269/jpmipa.v17i1.36060

Widiatmoko, P., Endarto, I. T., & Wati, M. (2024). Pelatihan Bahasa Inggris bagi
Pelaku Wisata dalam Program MBKM Pembangunan Desa. Kontribusi:
Jurnal Penelitian Dan Pengabdian Kepada Masyarakat, 4(2), 256—-266.
https://doi.org/10.53624/kontribusi.v4i2.367

Yulianti, E., & Cancer, J. (2022). Analisis Pengaruh Pembelajaran Berbasis
Proyek terhadap Kemampuan Komunikasi Siswa Sekolah. Buletin limiah
Pendidikan, 1(2), 112-118. https://doi.org/10.56916/bip.v1i2.699

Jurnal Inovasi Hasil Pengabdian Masyarakat (JIPEMAS) ~ 199

Is licensed under a
Creative Commons Attributions-Share Artike 4.0 International License



